Privacy Policy
Effective Date: December 2024
Last Updated: December 2024
Welcome to Wordwise. space. Your privacy and trust are important to us, and we are committed to protecting the information you share with us. This Privacy Policy explains how we collect, use, and protect your information and outlines your responsibilities as a user.
By accessing or using our website, you agree to the terms of this Privacy Policy.
1. Information We Collect
We may collect the following types of information when you interact with our website:
· Personal Information: Name, email address, phone number, and payment details when you make a purchase or submit inquiries.
· Non-Personal Information: Browser type, device type, IP address, and usage of data to improve our website’s functionality and user experience.
2. How We Use Your Information
Your information is used to:
· Process transactions for books, cards, and quotes.
· Respond to customer inquiries and provide support.
· Enhance website functionality and optimize your experience.
· Send transactional updates and, if opted in, promotional materials.
We do not sell or share your personal information with third parties, except as necessary to process payments or comply with legal obligations.
3. Restrictions on Product Use
· Non-Resale Policy: The digital products, including cards and quotes, are for personal use only. Redistribution, resale, or unauthorized sharing of these products, whether modified or not, is strictly prohibited.
· By purchasing our products, you agree to these terms and accept full responsibility for ensuring compliance.
4. Digital Downloads and Refund Policy
· Downloadable Products: Upon successful purchase, you will receive a secure link to download your product.
· Download Limit: Each product allows for a maximum of two (2) downloads per purchase.
· Expiration Period: Download links are valid for two (2) days from the date of purchase. After this period, the link will expire.
· Non-Refundable Sales: All sales of digital products are final and non-refundable, as these items cannot be returned once downloaded.
· If a download link is broken or inaccessible within the download limit or expiration period, please contact us via our Contact Us page, and we will address the issue promptly.
5. Intellectual Property Rights
All content on Wordwise.space, including but not limited to books, cards, quotes, text, graphics, and images, is the exclusive property of Wordwise.space. Unauthorized reproduction, distribution, or commercial use is strictly prohibited.
By purchasing or downloading our products, you agree to respect the intellectual property rights associated with all content provided through Wordwise.space, and any related platforms, including KDP.

6. Cookies and Tracking
We use cookies to:
· Improve your browsing experience.
· Save your preferences.
· Analyze website performance and usage trends.
You can manage your cookie preferences through your browser settings.
7. Third-Party Services
We use trusted third-party services for payment processing, analytics, and email delivery. These providers are obligated to protect your information and comply with the privacy standards of data.
8. Accessibility Statement
We are committed to ensuring our website is accessible to everyone, including individuals with disabilities. If you encounter issues accessing any part of our website, please contact us, and we will make every effort to accommodate your needs.
9. Your Rights
As a user, you have the right to:
· Access the personal information we hold about you.
· Request corrections or deletions of your data.
· Opt out of receiving promotional communications.
To exercise these rights, contact us through our Contact Us page.
10. Security
We use industry-standard measures to protect your data. However, no system is completely secure, and we cannot guarantee absolute security.
11. Governing Law
This Privacy Policy and any disputes related to your use of Wordwise.space are governed by the laws of the United States. By using our website, you consent to the exclusive jurisdiction of the courts located in the United States for the resolution of any disputes.

12. Limitation of Liability
We are not liable for any direct, indirect, incidental, or consequential damage arising from the use of our digital products or website. All products are sold "as is," and we do not guarantee uninterrupted or error-free functionality.
13. Age Restrictions
Our website and products are intended for users aged 18 and above. By using this website and making purchases, you confirm that you meet this age requirement.
14. Customer Responsibilities
Customers are responsible for:
· Maintaining the confidentiality of their account credentials.
· Ensuring the accuracy of the information provided during purchase.
15. Changes to the Policy
We reserve the right to update this Privacy Policy at any time. Any changes will be posted on this page with an updated effective date.
16. Contact Us
If you have questions about this policy, encounter issues with downloads, or wish to exercise your rights, please contact us at:
· Email: gnjulie3@gmail.com
· Website: Contact us page
17. Agreement to Policy
By using this website and purchasing products, you acknowledge that you have read, understood, and agreed to this Privacy Policy.

